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Colgate is a $16.7 billion global consumer products company with leadership positions in Oral Care, Personal 
Care and Household Care, operating in 220 countries worldwide. At Colgate, we are committed to becoming 
truly the best place to work.  Critical to this mission is ensuring we not only provide great job opportunities 
and exciting career paths, but that we foster a culture which encourages people to work together to drive 
innovation and creativity.  
If you can make a difference and would like to help shape the future and share the success of this dynamic 

organization, apply to Colgate-Palmolive now. 

 
We are looking for a: 

Customer Engagement Coordinator (CEC/0117) 
Temporary position 

based in our premises in Piraeus, Attiki 
 

The appointee will report to the Customer Engagement and Supply Manager. 
 
MAIN RESPONSIBILITIES 
 

 Monitor / review account customer service KPI’s, performance and advise on  improvement plans 

 Support inventory replenishment planning  

 Prepare customers’ related analysis according to business needs (Customer Scorecard, Service Level, 
Inventory coverage) 

 Identify opportunities to reduce cost to serve 

 Support implementation of value added services such as, Electronic Data Interchange, Collaborative 
Planning, Forecast & Replenishment, Vendor Managed Inventory 

 Participate in all relevant meetings with accounts, as well as, support negotiations 

 Verify that CP product master is constantly aligned with accounts 
 
 
QUALIFICATIONS 
 

 BSc in Business Administration/Management (emphasis in finance, sales, logistics or related technical 
field) 

 MBA/MSc will be considered a plus 

 Excellent command of Greek and English languages 

 Knowledge & experience of SAP is highly recommended 

 Previous work experience of 2-3 years in Customer Service, Sales, Logistics, or Supply Chain 

 PC literate in using Microsoft Excel 

 Fulfilled military obligations for male candidates 
 
 
SKILLS REQUIRED 
 
• Excellent communication & interpersonal skills 
• Well organized, planning  & priority setting  
• Team spirit 
• Results-oriented / Can-Do attitude 
• Credible & trusted 
• High ethical standards 
• Ability to work in international organization and matrix structures 
 
Candidates must submit their resumes, the latest by January 25th, 2017 by filling in the online application 
form, available at our site www.colgate-careers.gr/businop.asp 
All applications will be treated in strict confidentiality. 
 

Website: www.colgate.com.gr  
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